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FOR PHARMACY AND HEALTHCARE STOCK TEAMS

Pharmacy
& Inventory
Clearer medicine records.
Better stock visibility.
Connect medicine records, purchases, dispensing, stock movement and procurement in one
organised pharmacy and inventory workflow.

Pharmacy illustration from the Medoho product page.

PHARMACY

Connected prescriptions and
dispensing activity.

INVENTORY

A clearer view of purchases,
issues and stock.

MANAGEMENT

Stock alerts, procurement and
operational visibility.
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UNDERSTAND THE MODULE

What is Pharmacy & Inventory?
Pharmacy management connects prescriptions and dispensing. Inventory management organises
medicine and item records, purchases, issues and stock movement.

One connected medicine and stock workflow
Medoho connects medicine records, pharmacy activity and stock movement, helping your team
review availability, manage purchases and plan procurement.

WHAT YOU CAN WORK WITH

Medicine and item records

Maintain medicine and item details as a shared
reference for purchasing, dispensing and stock
review.

Stock visibility

Review recorded quantities and stock movements
for a clearer view of medicine and item availability.

Automated alerts

Use available automated alerts to flag stock that
needs attention. Confirm the relevant alert rules for
your setup.

Purchases and procurement

Organise procurement and purchases with stock
records, helping the team review requirements
before the next order.

Prescriptions and dispensing

Connect prescription information with pharmacy
activity, keeping the patient and visit associated
with dispensing work.

Issues and stock movement

Track stock issues and movements so outgoing
items are recorded alongside purchases and
available quantities.

Branches and departments

Review pharmacy and stock information across
configured branches and departments, according
to your setup and access.

Operational reports

Use available reports to review recorded pharmacy
activity and inventory records rather than combine
separate registers.

Available modules, alert rules, location visibility and access depend on the selected plan and configuration.
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MEDICINE RECORDS AND STOCK VISIBILITY

Give your team a clearer stock view.
Connect medicine and item information with the activity that changes recorded stock.

SCENARIO 01 / MEDICINE AND ITEM RECORDS

The same item is described differently across separate lists.

THE PROBLEM HOW MEDOHO HELPS

Medicine and item information is maintained in
separate lists. Purchasing and dispensing staff
use different descriptions, making it harder to
confirm they are working with the same recorded
item.

Maintain medicine and item records as a shared
reference. Connect purchasing, pharmacy activity
and stock movement to those records so the team
can review the relevant item information together.

What your team gains: A consistent reference helps staff coordinate medicines and stock without
comparing separate item lists.

SCENARIO 02 / STOCK AVAILABILITY

The stock list does not bring recent movements together.

THE PROBLEM HOW MEDOHO HELPS

Purchases are written in one register and issues
are recorded elsewhere. Staff have to check
separate entries to understand how recent activity
affects medicine and item availability.

Keep purchases, issues and stock movement
organised in a connected inventory workflow.
Review recorded quantities with the supporting
activity for a clearer reference on stock
availability.

What your team gains: A clearer stock record supports availability checks using connected purchase
and issue information.

Stock team gets: medicine and item records, recorded quantities and a connected view of stock
movement.
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ALERTS AND PURCHASING

Plan the next purchase with context.
Use stock information, available alerts and purchasing records to guide procurement work.

SCENARIO 03 / STOCK ALERTS

A shortage is noticed only when an item is needed.

THE PROBLEM HOW MEDOHO HELPS

Without regular stock review, staff may not notice
an item that needs attention until dispensing or
department use. Purchasing then becomes
reactive.

Use stock monitoring and available automated
alerts to identify recorded stock that needs
attention. Confirm alert rules for your setup and
review the relevant items before planning the next
purchase.

What your team gains: Stock information and alerts can help the team notice purchasing needs earlier.

SCENARIO 04 / PROCUREMENT PLANNING

Items are ordered again without checking existing stock.

THE PROBLEM HOW MEDOHO HELPS

The purchasing team prepares the next order
without a consolidated view of stock or recent
purchases. Items may be ordered again while
existing quantities are still available.

Manage procurement alongside purchase records
and stock visibility. Review recorded availability
and recent stock movement before deciding what
needs to be ordered for the pharmacy or
department.

What your team gains: Procurement decisions can use available stock information, helping the team
plan purchases with more context.

Purchasing team gets: procurement records, purchase activity and available stock alerts for review.
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DISPENSING AND STOCK ISSUES

Connect dispensing and stock.
Keep pharmacy work linked to the patient and record outgoing medicine and item movement.

SCENARIO 05 / PRESCRIPTION HANDOVER

Prescription details and pharmacy activity are disconnected.

THE PROBLEM HOW MEDOHO HELPS

Prescription information and dispensing work are
handled separately. Pharmacy staff check patient
and visit details again, while the dispensing
record remains outside the connected patient
journey.

Connect prescriptions with the dispensing
workflow and keep pharmacy activity linked to the
patient and visit. Staff can use the available visit
context when recording the relevant pharmacy
work.

What your team gains: A clearer prescription-to-pharmacy handover helps staff organise dispensing
around the patient and visit.

SCENARIO 06 / OUTGOING STOCK

Stock leaves the store, but the issue is not recorded.

THE PROBLEM HOW MEDOHO HELPS

Stock is issued for pharmacy or department use,
but the entry stays on a loose note. Staff cannot
easily bring outgoing activity into the next stock
review.

Track recorded issues and stock movements with
the item records. Keep outgoing activity organised
alongside purchases so authorised staff can
review how recorded stock has moved.

What your team gains: Recorded issues help the team understand outgoing stock activity alongside
incoming purchases.

Pharmacy team gets: connected dispensing and issue records. Medicine decisions remain with qualified
professionals.
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LOCATIONS AND OPERATIONAL REVIEW

Make stock activity easier to review.
Help authorised teams review pharmacy and inventory information across the relevant locations.

SCENARIO 07 / BRANCHES AND DEPARTMENTS

Stock information is spread across location-level lists.

THE PROBLEM HOW MEDOHO HELPS

Each branch or department keeps its own stock
information. Owners and managers have to ask
multiple teams for updates before they can review
activity across their organisation.

Use branch and department visibility available in
the selected setup to review pharmacy and stock
information. Keep the review organised around
the relevant location and authorised staff access.

What your team gains: Configured location visibility helps management review pharmacy and stock
activity with less chasing.

SCENARIO 08 / OPERATIONAL REPORTING

The daily stock review depends on manually gathered totals.

THE PROBLEM HOW MEDOHO HELPS

Purchases, issues and pharmacy activity are
recorded in separate places. Management
spends time gathering the information instead of
reviewing what has happened during the working
day.

Use available operational reports and inventory
records to review recorded pharmacy activity,
purchases and stock movement. Keep the review
based on the connected information maintained
by the team.

What your team gains: Decision-makers get a more organised reference for reviewing pharmacy
activity and stock records.

Management gets: available reports and configured branch or department visibility for operational review.
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THE EVERYDAY WORKFLOW

One connected stock cycle.
An illustrative workflow from item records and purchasing through dispensing to stock review.

01
Maintain the medicine and item records

Set up the recorded medicine and item information that the purchasing, pharmacy and stock
teams will use.

02
Review availability and alerts

Check recorded quantities, recent movement and available stock alerts before planning what
needs attention.

03
Organise procurement and purchases

Review purchasing needs and maintain purchase activity with the connected inventory
records.

04
Connect prescriptions and dispensing

Keep pharmacy activity associated with the patient and visit when using the connected
prescription workflow.

05
Record stock issues and movement

Maintain outgoing activity alongside purchases so the team can review how recorded stock
has changed.

06
Review operations and locations

Use available reports and configured branch or department visibility to review pharmacy and
inventory activity.

A clearer view of the stock workflow
Medicine records, purchases, dispensing and stock review stay connected to the recorded activity.
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FOR YOUR PHARMACY AND STOCK TEAM

Put your stock workflow in order.
For pharmacies, hospital pharmacy departments, clinic dispensaries and healthcare stock teams.

YOUR PHARMACY AND INVENTORY TOOLKIT

Medicine and item records; recorded stock visibility; available automated alerts; procurement and
purchase activity; prescription-linked dispensing; stock issues and movements; operational reports;
and configured location visibility.

PLAN YOUR SETUP

01 Map your items and locations - Identify medicine and healthcare stock records, branches and
departments.

02 Define staff responsibilities - Confirm who will handle purchasing, dispensing, stock entries and
operational review.

03 Map the connected workflows - Discuss prescription, patient and visit links, and any billing
modules needed alongside pharmacy.

04 Confirm stock details and alerts - Agree available alert rules and any requirements for batch,
expiry or return workflows.

05 Walk through a complete cycle - Check purchases, dispensing, stock issues, quantity review and
available reports.

See Medoho in your pharmacy workflow.
Book a 30-minute demonstration.

+91 63582 92566 | enquiry@medoho.com | www.medoho.com
Scan to book

Module availability, user limits, integrations, migration, training and support are agreed for the selected setup. This guide describes
the workflow; it does not define commercial package inclusions.
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